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CONNECTED DIAGNOSTICS PLATFORM FEATURES

Manufacturer Analytics Dashboards

PRODUCT FEATURES & DESCRIPTIONS

ANALYTICS TOOLS

• De-identified patient population summary/inferences

• Turnaround time review

• Productivity analysis

• Supply usage predictions

• Comparative QC analysis — across region/customer

• Ability to host algorithms

• Reagent and consumable usage data

• User and feature licensing information
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CONNECTED DIAGNOSTICS PLATFORM FEATURES

Lab Analytics Dashboards

PRODUCT FEATURES & DESCRIPTIONS

ANALYTICS TOOLS

• Patient population summary

• Turnaround time review

• Productivity analysis

• Supply usage predictions

• Comparative QC analysis
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PRODUCT FEATURES & DESCRIPTIONS

GENERAL FUNCTIONALITY

• Security and compliance logging

• Supports multiple languages/date and time formats

USER MANAGEMENT

• Administrator-controlled invitations and configurable   
 roles/permissions for users

• Optional multifactor authentication

• Optional integration with active directory

WORKFLOW OPTIMIZATION

• Multi-instrument combined dashboards

• Test, order and specimen management

• Quality control review and notifications

• Manage maintenance schedule

• Inventory/supply level tracking

• Configurable automatic result release

• Second level approval options

• Automatic reflex rules

• Custom result interpretation engine

• Consistent user interface across devices

SUPERVISOR/ADMINISTRATOR TOOLS

• Overview dashboard

• Automatic notification of review needed

• Quality control summaries

• Instrument events and health summary

• Inventory/supply usage review

 • Questions and schedule of completion are driven
  from the Clinician Portal

CONNECTED DIAGNOSTICS PLATFORM FEATURES

Lab Workflow/Administration Portal
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PRODUCT FEATURES & DESCRIPTIONS

GENERAL FUNCTIONALITY

• Security and compliance logging

• Supports multiple languages/date and time formats

USER MANAGEMENT

• Administrator-controlled invitations
 and configurable roles/permissions for users

• Optional multifactor authentication

CUSTOMER & DEVICE MANAGEMENT

• Customer/IDN instrument dashboards

• Instrument usage notifications

• Proactive QC deviation notifications

• Instrument health monitoring

• Out-of-date device awareness

• Reagent/consumable usage review

• Ability to send files (upgrades, instructions
 for use (IFUs), videos and manuals) to customer devices

• Onboard new devices

• Define customer/lab/region hierarchy

• Manage test profiles for independent devices

CONNECTED DIAGNOSTICS PLATFORM FEATURES

Manufacturer Workflow/Administration Portal
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PRODUCT FEATURES & DESCRIPTIONS

PROXY AGENT CONNECTION

• Provides data sync to cloud-hosted platform

• Enables offline storage/processing in case of unexpected  
 connection issues

• Security and compliance logging

• Supports multiple languages/date and time formats

BI-DIRECTIONAL DATA FLOW

• Orders, results and specimens

• Quality control data

• Reagent and consumable usage

• Instrument events and health data

PROFILE SHARING

• Users

• Test definitions

• Instructions for use (IFUs)

• Manuals

• Videos

• Software 

CONNECTED DIAGNOSTICS PLATFORM FEATURES

Proxy Agent



The Compliant Platform You Can Count On

BrightInsight provides the leading global platform for biopharma
and medtech regulated digital health solutions.

brightinsight.com

Copyright © 2022 BrightInsight, Inc. BrightInsight and the BrightInsight logo are trademarks of BrightInsight, Inc.
Other trademarks are the trademarks of their owners.

PRODUCT FEATURES & DESCRIPTIONS

INTEGRATION MIDDLEWARE

• Receive orders placed in the electronic health
 record (EHR) and laboratory information system (LIS) 
 and send to devices

• Return approved results automatically or with review

• Monitor status of messaging and connection

• Generate reflex orders

• Formats available: ASTM, Hl7 and FHIR

• Easy setup and configuration of engine information
 and rules

CONNECTED DIAGNOSTICS PLATFORM FEATURES

Integration Middleware


